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Alcance de la Factoria
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Algunos tipos de ataques

> Interpretacion incorrecta de URL
> Navegacion por directorio

> Recuperacion de ficheros ‘no-web’
> Exposicion del cédigo fuente
> Validacion de entradas

> SQL query poisoning
> Buffer overflows
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Algunas situaciones...

eBay

? outage duration: 22 hours

? Operating system failure

? Cost: $3M - $5M revenue hit
? 26% decline in stock price

OPERATOR

40% 40%

AT&T
? outage duration: 6 - 26 hours
? Software upgrade

? Cost: $40M in rebates

? Forced to file SLAs with FCC

TECHNOLOGY
FAILURES
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APPLICATION
ERRORS

ERRORS \

AOL

? outage duration: 24 hours

? Maintenance/human error

? Cost: $3M in rebates

? Announced $80M in new
infrastructure development

Charles Schwab & Co.

? 4 outages over 8 week period

? duration of each outage: at least 4 hours
? Upgrades/operator errors

? Cost: ?2??

? Announced $70M in new infrastructure
investment
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Monitorizacion y Prestaciones
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Escenario tipico
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Pruebas

Not Found

The requested URL ftienda/pedido.asp was not found on this server.

Apache/1.0.2 Ben-55L1.35 Server at www.latienda.es Port 443

undefined = undefined onMauseOver="papher(0,1)" onMouseOut="popOut(D, 11"

undefinedonMouseOver ="popOver(D,2)* onMouseOut="poplutid. 2)">
undefinedonMaouseOver="popOveri(, 3)" onMouseOut="popOut(d,3)">
undefinedonMouseOver="poplver(D,4)" enMouseDut="popOut(d,4)">

undefinedonMouseOver ="popOver(d, 51° onMouseOut="popOut(0,5)" >
undefinedonMouselver="pop0Over(],&)" onMouseOut="popOut{d,6})" >
undefinedonmMousever="popOveril, 71" anMouseOut="popCut{d, 7 >
undefined > undefinedonMouselver="poplver(1, 1" onMouseQut="popOutil, 1)">
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Gestion de Configuracion

José Manuel del Rio Barcelona, Junio 2003 - VIII JICS - 12
Métodos y Tecnologia - www. mtp.es

Outsourcing de Calidad Software: Uso de “La Factoria”

Usabilidad y Accesibilidad
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> Sentido comun >Legibilidad
> Disefio >Sencillez y transparencia
> Rapidezy fiabilidad >Tamanfo
> Seguridad >Navegacion
> Correccién >Focalizacion
> Simplicidad >Accesibilidad universal
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> Objetividad e imparcialidad
> Noinversion en herramientas ni instalaciones
> No recursos especializados

> Tiempos de respuesta cortos
> Acciones concretas (foco)
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Conclusiones
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